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President & Message

This year has sped by fasteahanUT O AAT Ei ACET A8
my term in office is about to come to an end. Although I did not
accomplish all | set out to do, | did manage to accomplish a fewals

First-We had many mteresting CE classes thanks to our Programs Ch:

Melanie Phillips. This was one of my goalso have a greater number of
Continuing Education Classes at our meetings. This was also the
request of many members that was discovered though our survey
letter.

Second IWLA helped several more charities this year. At Christmas,
instead of buying gifts for each other, we bought gift for Five Acres
#EEI AOAT 60 (11 A8 &1 O OEA 3AI OAC
there, warm sweat shirts. They were very thakful for our
contributions. This was through the help of our Community Actions
Chair, Kari Woods. In February, we gave out Valentine Bags that we
assembled at our meeting to give to shdns in convalescenthospitals.
This was extremely rewarding to thoseof us who went to the various
hospitals. The one | attendegdwere very excited to see us and grateful
that we took the time and care to make the bags and bring them a littl
Valentine Cheer.


http://www.insurancewomenla.org/
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| was also able to attend the State, Regional and National Geneince this
year. These meeting were inspiring, as well as educational. | attended ¢

all-day Underwriting CE class as well as a class on Sur8gnds. These
classeswere well taught, extremely educational and helpful inmany

waysto me. lwill also be attending the National Conference in New

The one | attended, Orleans in May and will be taking part in the WalA-Thon for the Laura

were very excited to Bush Foundation. This should be a great event and | am looking forwar

to it. At the Regional Conference took part in the elections of our New

see us and gratgful RVP Tish Riley, the Delegates and Alternate to the Natior@inference.

that we took the time The Delegate is Pam Holt and the Alternate Miakl Hawkinson. | am sure

and care to make the  they will do a wonderful job.

bags and bring them a

little VValentine Cheer. Thenlast but not the least, is ourAnnual Golf Tournament. This year wa

not the best year for us dueo the hard economic times. With that said,
we did make a profit on the tournament and a good time was had by all
want to thank Peggy Brennan, my G@hair for the event without whose
help, I never could have pulled it offl would also like to thankRay Huff
who worked so hard on the mailer, fliers and program. Thank you so
much. Alsq my thanks goesout to all of the members who helgd with
stuffing bags, putting together envelopessendng out invitation s,
collecting money andjust being there to help inany waythey could.
Thank you all so much.

This year we also had 4 new members join IWL and | hope this will
continue in the coming term as well.

My thanks to all of those people who helped me throughout this year
including aspecial thanks to Mitula Patel, who always tried to keep me «
track. To my board membersthank you so much 1 could not have done
anything without your help. And to all my committee chairs you are the
best. Thank you for your time and service to great organization.

In Fellowship,

Gail McKenzie
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INSURANCE WOMEN OF LOS ANGELES

cordially invites you to our

May 20th, 2009 The Trio of ‘E

Monterey at Encino
16821 Burbank Blvd. Educate
Encino, CA 91436 Engage

Reception: 5.30p.m. E mpower

Dinner: 6.30p.m.

Tickets: $50 each (includes self parking)
Table of 8: 5380

cRﬂeSéEfmbbm: IWLA Number of persons:

Mail to: IWLA
cfo Lily Gastelum Amount Enclosed:

14374 Berg Street

Sylmar, CA 91342 Please indicate meal choice below:

: . Chicken Marsala

Reservation Deadline: May 10th, 2009 Broilded Salmon

Vegetarian Pasta
Meal Choice:
Meal Choice:
Meal Choice:
Meal Choice:
Meal Choice:

Meal Choice:

Meal Choice:
Meal Chaice:

THE INSURANCE WOMEN OF LOS ANGELES
www.insurancewomenla.org
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Audit Committee Report

An audit was conducted on April 13th, 2009. The bank balances were verified with the
statements from January through March 2009. Deposits were verified for accuracy and
to ensure timeliness of deposit to the bank. The Profit & Loss reports as well as the
Balance Sheets were verified in QuickBooks against the bank statements.

The audit conducted confirms that the January — March quarter is in balance and
reconciled. The next audit will be reported at the next quarter close.

Respectfully submitted,

Mitula Patel
Audit Chair

Newsletter/Website Liaison Committee Report

This year has been very busy for the committee. The Website has been kept up to date
and IWLA has had a lot of hits since it has been part of the search engine. Many new
members have also enquired about us through our website.

The committee’s goal is to complete the Member's only forum of the website in the next
few months. The website will also be used as a repository for IWLA's history. This is a
major task and it is moving very slow at this time due to lack of resources to get these
documents archived, however this is a priority of this committee and it is our desire to
accomplish this in the next 90 days.

IWLA has received numerous compliments on their Newsletter and we want to continue
to add more resourceful material and give the most to our members and well wishers.

We look forward to all your suggestions and ideas to improve both our website and
newsletters.

In Fellowship,
Mitula Patel

Newsletter Editor/\WWebsite Liaison
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ﬁ\ BYLAWS ANNUAL REPORT- 2009

To the Executive Board and Members of IWLA, here is the annual report for the
Bylaws Committee:

The Bylaws committee communicated via e-mail on March 22, 2009 to discuss a
change to the existing bylaws. The recommendation was to add two (2) Directors to
the Executive Board in time for April elections.

On March 25, 2009 the Bvlaws Committee presented to the Executive Board one (1)
Amendment to the 2008 IWLA Bylaws adding two (2) Directors to the Executive
Board. The Executive Board unanimously approved the Amendment.

At the March 25, 2009 Business Meeting, the Bylaws Committee distributed to the
membership the Amendment passed by the Executive Board for consideration.
Members in attendance was advised that the Bylaw Committee would be presenting
the Amendment at the closed April Business Meeting for vote. An electronic copy
was forwarded to all members for review.

On April 15th during the closed business session, the Bylaws Committee presented
the Bylaw recommendations to membership. The amendment was passed
unanimously by membership.

The Bylaw Committee will be distributing the approved Bylaws to membership.

A copy of the revised bylaws will be forwarded to our NAIW, International
Secretary, Ms. Joi Wilson for filing.

Respectfully submitted,
Christine Chandler-Tillett
Bylaws Chair

Committee Members:
Andrea Setterstrom
Lily Gastelum

Susan Fife

Sue Zeider
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IWLA Year End Report by Program Chair Melanie Phillipp
Calendar year: July 2008 - June 2009

Our calendar year for July 2008 through June 2009 has been filled with
exciting and educational presentations made by professionals from all ends
of the insurance industry. We provided three one-hour ce credit courses,
which earned our members who participated a total of 3 ce credits for our
program year.

We are grateful to those professionals within our industry that volunteered
their time and resources to make their presentations at our monthly business
meetings.

Program schedule:

July 16, 2008 — Andrea Gable-Setterstrom, Advisory Council presented
IWLA Duties and Responsibilities of Standing Committees

August 20, 2008 — Rick Schutt, Marketing Director of Servicemaster
presented “The Science Of Drying”

September 17, 2008 — IWLA Mixer
Emily Lomax, Director of Heritage General Agency presented “Basic’s Of
DIC/Earthquake” 1 CE Credit

October 15, 2008 — Isabel Barajas from the Department of Insurance
presented “Spin Life”

November 19, 2008 — Laureen Pedroza, Task Force Commander,
Department of Insurance Fraud Division presented “How to Avoid Being A
Victim Of Fraud”

December 17, 2008 — Holiday, no program
January 21, 2009 — Robb Greenspan, SPPA, Claims Consultant, The

Greenspan Company/Adjusters International presented “Top Five Reason’s
Claims Go Bad” 1 CE Credit
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Cont..Program Chair report..

February 18, 2009 — Joe Robuck, Broker at Worldwide Facilities, Inc.
presented “Employment Practices Liability - The Fundamental’s”
[ CE Credit

March 13, 2009 — Peggy Brennan, CPCU, Project Manager | Information
Technology, Zenith Insurance Company spoke on Ethics.

April 15,2009 - Closed for elections
May 20, 2009 - Installation Banquet

June 17, 2009 - Dark
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Memorial Day is aUnited States federal holidaybserved on the last Monday of
May (on May 25 in 2009). Formerly known a®ecoration Day , it commemorates
U.S. men and women who died while imilitary service to their country. First
enacted to honorUnion soldiers of theAmerican Civil War(it is celebrated near the
day of reunification after the civil war), it was expanded aftekVorld War | to include
American casualtiesof any war or military action.



http://en.wikipedia.org/wiki/Federal_holidays_in_the_United_States
http://en.wikipedia.org/wiki/Military_service
http://en.wikipedia.org/wiki/Union_Army
http://en.wikipedia.org/wiki/American_Civil_War
http://en.wikipedia.org/wiki/World_War_I
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Cathryn Feely
Vice President

KAERCHER CAMPBELL & associates

INSURANCE BROKERAGE

P: 310.556.4769 cense # OE24657
C: 310.429.5700 clecly@kcaib.com
[ 310.551.6804 www.kaerchercampbell.com

1840 Century Park East - Suire 1100 * Los Angeles, California 90067-2112

Hclick here to visit www.fittsservice.com

Hclick here to visit www.hoffmanbrown.com

Hclick here to visit www.actfasthow.com




